
Explorer Guidebook

1-Day Hop-On Hop-Off Bus Tour
Getting in: just show your pass when boarding  a Golden Tours bus or a Big Bus to enjoy access.either
Please note: a bus tour is a great way to see the top sights around London, however, we advise against using bus tours as a mode 
of transportation around the city. For more efficient transport - we'd suggest using London's public transport networks.

Hours of Operation
For details of the route, stopping points, and days of operation, please visit the   or  .Golden Tours website Big Bus website
Details of any impact to Hop-On Hop-Off bus services as a result of events or activities in Central London can be found here for 

 or here for  .Golden tours Big Bus
 

Closings & Holidays
N/A

Getting There

Address
Tourist Bus Stop Westminster Bridge Road (eastbound)
London, N/A SE1 7PB
GB

Closest Subway Stop
Westminster

30+ London Sights Tour - Top Sights Tours
Getting in: show your pass and proof of reservation to join the tour. Meet the group outside either the Statue of The Duke of 
Wellington or at the Ritz hotel next to the two red telephone boxes depending on what time your tour is.
The tour lasts three to five hours, so please bear this in mind when preparing for the day.

Hours of Operation
Daily:
10AM - meet at the Statue of The Duke of Wellington, located at the corner of Hyde Park, London, W1J 9DZ.
1PM and 3PM - meet outside of the Ritz hotel (150 Piccadilly, St. James's London, W1J 9BR)
Please check the   for the latest schedule.Top Sights Tours website

Closings & Holidays
N/A

Reservations required
Book your tour in advance by clicking on this   and confirming your place on the tour link
You will need the following when completing the tour : 

https://www.goldentours.com/london-hop-on-hop-off-bus-tours/hop-on-hop-off-london-bus-tour-24-hr-ticket
https://www.bigbustours.com/en/london/london-routes-and-tour-maps/
https://www.goldentours.com/london-hop-on-hop-off-bus-tours/hop-on-hop-off-london-bus-tour-24-hr-ticket
https://www.bigbustours.com/en/london/service-information/
https://www.londontopsightstours.com/london-pass/30-sights/
https://www.londontopsightstours.com/london-pass/30-sights/


Your order number and 12-digit pass number (which can be found under the QR code) of all the people in your group 
Requested tour name
Requested date and time

You will then receive an email to confirm your place on the tour.
If you have any queries or questions please email the Top Sights Team on hello@topsightstoursgroup.com
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as 
possible!

E-mail:
londontopsights@gmail.com

Website:
https://www.londontopsightstours.com/london-pass/30-sights/

Getting There

Address
150 Piccadilly, St. James's
London, N/A W1J 9BR
GB

Closest Subway Stop
Green Park

All Star Lanes

Attraction status as of Aug 1, 2023: 20% off food & drink
Getting in: just show your pass at reception when you arrive and you'll be invited to either dine or bowl first, depending on 
availability. 

Hours of Operation
Monday - Friday: 12PM to 6PM (last bowl at 5:30pm)

Closings & Holidays
Not available on Saturdays and Sundays for passholders. 
All Star Lanes is not available for passholders from November 28th - December 31st.

Getting There

Address
95 Brick Lane
London, N/A E1 6QL
GB

Closest Subway Stop
Liverpool Street (10 minute walk) or Shoreditch High Street (5 minute walk)

Apsley House
Getting in: show your pass at the entrance.

 

mailto:hello@topsightstoursgroup.com


 
 

Hours of Operation
From April 21
Wednesday - Sunday: 11AM - 5PM 
 

Closings & Holidays
From December 21 to January 1

Getting There

Address
149 Piccadilly
Hyde Park Corner
London, N/A W1J 7NT
GB

Closest Subway Stop
Hyde Park Corner - Piccadilly Line

ArcelorMittal Orbit
Getting in: present your pass at the main entrance.
Please note:   can be booked on a first-come, first-served basis. We advise you to arrive in good time. The Slide

Hours of Operation
Friday 11am-3pm (last admission 2.15pm)

 11am to 5pm (last admission 4.15pm)Saturday to Sunday
For opening times during school summer holidays, please check the attraction's website
 

Closings & Holidays
Monday to Thursday (except school holidays - please check the )attraction's website

Getting There

Address
5 Thornton St
London, N/A E20 2AD
GB

Closest Subway Stop
London Underground: take Central or Jubilee lines. Get off at Stratford train station; 10-minute walk. Take the DLR. Get off at 
Pudding Mill Lane train station.

Benjamin Franklin House - Architectural Tour
Getting in: present your pass at the main entrance. Admission is subject to availability. 

http://arcelormittalorbit.com/whats-on/the-slide/
https://arcelormittalorbit.com/visit/opening-times-prices/
https://arcelormittalorbit.com/visit/opening-times-prices/


1.  
2.  
3.  

Please note: there is no wheelchair access to Benjamin Franklin House. It is a five-storey townhouse with stairs between each 
floor. There are handrails on each staircase, but no lift. You will be required to wear a face-covering during the course of your 
visit.
 

Hours of Operation
Friday - Sunday: 12PM - 5PM (last tour 4.15PM).

Closings & Holidays
N/A

Getting There

Address
36 Craven St
Charing Cross
London, N/A WC2N 5NF
GB

Closest Bus Stop
6, 9, 11, 13, 15, 23, 77a, 91 and 176 all stop on Strand

Closest Subway Stop
London Underground: take the Northern line. Get off at Charing Cross or Embankment train stations. Take the Bakerloo or 
Piccadilly lines. Get off at Piccadilly Circus train station. Take the Piccadilly line. Get off at Leicester Square train station.

Benjamin Franklin House - Historical Tour
Getting in: simply present your pass and booking information at the welcome desk.

Hours of Operation
Saturdays and Sundays only – 12PM to 5PM

Closings & Holidays
N/A

Reservations required
Follow this link to book online.

Select your preferred date and time.
Choose 'London Pass/Go City.
Fill out your details and complete the form.

E-mail:
info@BenjaminFranklinHouse.org

Phone:
+44 (0) 20 7839 2006

Website:
https://friends-of-benjamin-franklin-house-charity.arttickets.org.uk/benjamin-franklin-house/2022-01-07-historical-experience
/book

Getting There

https://friends-of-benjamin-franklin-house-charity.arttickets.org.uk/benjamin-franklin-house/2022-01-07-historical-experience/book


Getting There

Address
36 Craven Street
London, N/A WC2N 5NF
GB

Closest Bus Stop
6, 9, 11, 13, 15, 23, 77a, 91 and 176 all stop on Strand

Closest Subway Stop
Charing Cross

Brit Icon Tours
Getting in: present your pass with your booking at the start of your tour.

Hours of Operation
See the  for the most up-to-date timings for the different tours.attraction website

Closings & Holidays
N/A

Reservations required
Bookings must be made for your chosen tour. Follow the link to the  and make your reservation.Brit Icon Tours website
Please present your booking and Go London pass at the start of your tour.
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as 
possible!

Website:
https://briticontours.com/londonpass/

Getting There

Address
Business address only
7 Bell Yard, Holborn
London , N/A WC2A 2JR
GB

Brit Movie Tours
Getting in: present your tour confirmation to the guide. Tours vary in length.
Please note: for all tours, children under 18 must be accompanied by an adult.
 

Hours of Operation
Please reference the  for the most up-to-date hours of operation and closures.Brit Movie Tours website

Closings & Holidays
N/A

Reservations required

https://briticontours.com/bookings/
https://briticontours.com/londonpass/
https://britmovietours.com/


Reservations required
Due to the popularity of the tours, we recommend that you book a tour at least 48 hours in advance. Simply visit  and the website
follow the instructions on that page to book your tour in with us. When choosing your preferred tour and date we will require 
your name, mobile number, email address and pass number for each member of your party.
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as 
possible!

Website:
https://britmovietours.com/londonpass/

Getting There

Address
Business address:
7 Bell Yard, Holbron
London, N/A WC2A 2JR
GB

Brit Music Tours
Getting in: present your pass and tour confirmation to the guide.
Please note: under 18s must be accompanied by an adult.

Hours of Operation
Visit  for departure times.Brit Music Tours' website
 

Closings & Holidays
N/A

Reservations required
Bookings must be made for your chosen tour. Follow the link to the  and make your reservation.Brit Music Tours website
Please note: the David Bowie and Beatles tours only operate from March to October.
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as 
possible!
 

Website:
https://britmusictours.com/londonpass/

Getting There

Address
Business address: 7 Bell YardHolbornLondonWC2A 2JR
7 Bell Yard, Holborn
London, N/A WC2A 2JR
GB

Changing of the Guard Walking Tour
Getting in: simply show your pass to your tour guide at your booked slot and you're good to go! 

https://britmovietours.com/londonpass/
https://britmusictours.com/londonpass/
https://britmusictours.com/londonpass/


Hours of Operation
Monday, Wednesday, Friday and Sunday: 10AM
Please check the booking link for the most up-to-date availability for tour dates and times.

Closings & Holidays
N/A

Reservations required
To make your booking, you can either email tours@sightseeingtours.com with your pass numbers and preferred date and time 
OR book online by following . this link

E-mail:
tours@sightseeingtours.com

Website:
https://www.seethesightstours.com/book-london-pass

Getting There

Address
150 Picadilly
St James'
London, N/A W1J 9BR
GB

Chelsea FC Stadium Tour & Museum
Getting in: simply present your pass at the main tours and museum entrance. The tour includes admission to the museum, 
please allow two hours for your visit.
Please note: the tours schedule is subject to change based on match days. For up-to-date information, please check the Chelsea 

 We recommend checking the website for availability on the day of your visit.FC Tours website.
COVID-19 measures: all visitors above the age of 11 must wear a face covering when in the stadium and the museum. There are 
several hand sanitizer stations in and around the tour and museum experience and tour groups will be capped at 30 people to 
ensure social distancing can be maintained.

Hours of Operation
Tours: depart hourly from 10AM (first tour) to 3PM (last tour).

: daily from 9.30AM to 5PM (last admission 4.30PM).Museum
For up-to-date information, please check the   Chelsea FC website.

Closings & Holidays
25 & 26 December, match-days & certain pre-match days.

Getting There

Address
Stamford Bridge
Fulham Road
London, N/A SW6 1HS
GB

Closest Bus Stop

https://www.seethesightstours.com/book-london-pass
https://www.chelseafc.com/en/stadium-tour-and-museum-opening-times
https://www.chelseafc.com/en/stadium-tour-and-museum-opening-times
https://www.chelseafc.com/en/stadium-tour-and-museum-opening-times


Closest Bus Stop
Bus numbers: 14, 211 & 414

Closest Subway Stop
Fulham Broadway (District line) or West Brompton (District line or Overground)

Chiswick House and Kitchen Garden
Getting in: please present your pass at the admissions desk for entry to the house.

Hours of Operation
Closed – back in spring
Open from April to October

 10AM - 4PM (House and Kitchen Garden)Thursday to Sunday:
 closed (House and Kitchen Garden)Monday to Wednesday:

The surrounding gardens are free to enter all year round.

Closings & Holidays
Closed November to March (House and Kitchen Garden)

Getting There

Address
Burlington Lane
Chiswick
London, N/A W4 2RP
GB

Closest Bus Stop
Bus 190 & 533 - stop at Alexandra Avenue (just outside the Gardens)

Closest Subway Stop
Nearest underground station: Turnham Green (District line) , nearest train station: Chiswick

City Cruises Thames River Pass
As well as Westminster Pier, you can also show your pass at Tower and Greenwich piers to receive your 24-hour river cruise ticket.

Hours of Operation
Boats run frequently between all four piers. Actual times may vary depending upon the state of the tide and other river traffic. We 
recommend checking the attraction's  for the timetable of departures.website
Daily from 20 May 2021.
 
 

Closings & Holidays
N/A

Getting There

Address

https://www.cityexperiences.com/london/city-cruises/sightseeing-tours/


Address
Victoria Embankment
Westminster, London, N/A SW1A 2JH
GB

Closest Subway Stop
London Underground: take District, Circle or Jubilee lines. Get off at Westminster station.

Curzon Bloomsbury Cinema
Getting in: redeem your pass at the box office for a movie ticket.

Hours of Operation
Your pass offers you entry* without further payment to all regular film screenings Monday – Thursday (except bank holidays) 
anytime, and Friday – Sunday (plus bank holidays) for all regular film screenings starting before 5PM. The box office is open daily.
*Subject to availability and distributor’s restrictions.

Closings & Holidays
N/A

Getting There

Address
Brunswick Centre
London, N/A WC1N 1AW
GB

Closest Subway Stop
London Underground: take the Piccadilly line. Get off at Russell Square train station. Take Circle, Metropolitan or Hammersmith 
& City lines. Get off at Euston Square train station. Take the Northern line. Get off at Goodge Street train station.

Curzon Mayfair Cinema
Getting in: redeem your pass at the box office for a movie ticket.
 

Hours of Operation
Your pass offers you entry* without further payment to all regular film screenings Monday – Thursday (except bank holidays) 
anytime, and Friday – Sunday (plus bank holidays) for all regular film screenings starting before 5PM. The box office is open daily.

*Subject to availability and distributor’s restrictions.

Closings & Holidays
N/A

Getting There

Address
38 Curzon St
London, N/A W1J 7TY
GB

Closest Subway Stop



Closest Subway Stop
London Underground: take Jubilee, Piccadilly or Victoria lines. Get off at Green Park train station.

Curzon Soho Cinema
Getting in: redeem your pass at the box office for a movie ticket.
 

Hours of Operation
Your pass offers you entry* without further payment to all regular film screenings Monday – Thursday (except bank holidays) 
anytime, and Friday – Sunday (plus bank holidays) for all regular film screenings starting before 17.00. The box office is open 
daily.

*Subject to availability and distributor’s restrictions.

Closings & Holidays
N/A

Getting There

Address
99 Shaftesbury Ave
London, N/A W1D 5DY
GB

Closest Subway Stop
London Underground: take Northern or Piccadilly lines. Get off at Leicester Square train station. Take Bakerloo or Piccadilly lines. 
Get off at Piccadilly Circus train station. Take the Northern line. Get off at Tottenham Court Road train station.

Cutty Sark
Getting in: present your pass at the admissions desk at the main entrance.
Please note: to avoid disappointment, customers are strongly advised to check availability on the .Cutty Sark's website

Hours of Operation
Daily: 10AM - 5PM (last admission 3.30PM)
 

Closings & Holidays
N/A

Getting There

Address
King William Walk
Greenwich, N/A SE10 9HT
GB

Closest Subway Stop
London Underground: take the DLR. Get off at Cutty Sark train station.

Eltham Palace

https://tickets.rmg.co.uk/webstore/shop/viewItems.aspx?cg=RMG&c=CST&_ga=2.101074113.194024544.1622537812-1264773050.1622537812


Eltham Palace
Getting in: simply show your pass at the entrance.

Hours of Operation
Sunday - Friday: 10AM - 6PM

Closings & Holidays
Saturdays

Getting There

Address
Court Yard,
London, N/A SE9 5QE
GB

Emirates Arsenal Stadium Tours

Attraction status as of Aug 1, 2023: Behind-the-scenes...
Getting in: present your pass at the tour entrance inside the shop. The Arsenal museum at Emirates Stadium is situated opposite 
turnstile E in the Northern Triangle Building, next to the Ken Friar bridge. The stadium tours entrance is located within 
the Armoury Store.
Please note: all tours are subject to availability and you may need to wait for the next available time slot. The stadium is a 
working venue. As such, the tour route and content are subject to change without notice.
 

Hours of Operation
 -   : 10:00AM - 5:00PM (last entry 4:00PM)Monday Friday

Saturday - 9:30AM - 6:00PM (last entry 5:00PM)
Sunday - 10:00AM - 4:00PM (last entry 3:00PM)
The Arsenal Museum closes 30 minutes after the Stadium Tours.

Closings & Holidays
Please check the  for changes in opening hours, tour times or exceptional closure dates.official website

Getting There

Address
75 Drayton Park
London, N/A N5 1BU
GB

Closest Subway Stop
London Underground: take the Piccadilly line. Get off at Arsenal train station.

Florence Nightingale Museum
Getting in: simply present your pass and you're in! 

Hours of Operation

https://arsenaldirect.arsenal.com/Arsenal-Tours-Category/stadium-tour/tour/p/STADIUM


Wednesday - Sunday: 10AM - 5PM (last admission 4:30PM) 

Closings & Holidays
N/A

Getting There

Address
2 Lambeth Place
Bishop's
London, N/A SE1 7EW
GB

Closest Subway Stop
London Underground: take Bakerloo line. Get off at Lambeth North train station. Take Bakerloo, Jubilee or Norther lines. Get off 
at Waterloo train station.

Fuller’s Brewery Tour

Attraction status as of Aug 1, 2023: Shop discount
Getting in: show your pass and proof of reservation at the Fuller's Brewery shop.
Please note: the tour is only available to customers aged 18 or over. 

Hours of Operation
Tuesday-Thursday and Saturday: 11AM, 12PM, 1PM, 2PM, and 3PM
Friday: 11AM, 12PM, 1PM, 2PM, 3PM, and 4PM
Tours also occasionally run on Sundays. Visit the  for availability.Fuller's Brewery Tour website

Closings & Holidays
N/A

Reservations required
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as 
possible!
Simply head to  and navigate to the  page. Scroll down to the link marked www.fullersbrewery.co.uk “Brewery Tours” “Redeem 

 and select " from the listyour voucher” The London Pass" 

E-mail:
brewery.tour@fullersbrewery.co.uk

Phone:
0208 996 2662

Getting There

Address
Chiswick Lane South
London, N/A W4 2QS
GB

Closest Subway Stop
Turnham Green

https://www.fullersbrewery.co.uk/brewery-tours/
http://www.fullersbrewery.co.uk/


Hampton Court Palace

Attraction status as of Aug 1, 2023: 10% off food
Getting in: simply show your pass upon arrival.
Please note: pass customers do not need to book in advance to visit Hampton Court Palace but please be aware that at busy 
times, you may be asked to wait for the next available time slot

Hours of Operation
Opening times vary throughout the year. For the most accurate information please visit the Hampton Court Palace  website

Closings & Holidays
June 6, June 7

Getting There

Address
Hampton Court Palace
East Molesey
Surrey, N/A KT8 9AU
GB

Closest Subway Stop
London Overground & Underground: take the overground/underground to Richmond and change to the R68 Bus to Hampton 
Court Palace.

Hard Rock Cafe London
Getting in: show your pass to the host at the front of the restaurant and you will be shown to a table and given your Gold Menu. 
Passes are valid at the Old Park Lane venue only.
Please note: at busy times there may be a wait, but with your pass you'll have priority and will be given the first available table. 

Hours of Operation
Sunday - Friday: 12PM - 10PM

: 12PM - 11PMSaturday

Closings & Holidays
June 14th, June 24th, December 25th and December 31st

Getting There

Address
150 Old Park Lane
Mayfair
London, N/A W1K 1QZ
GB

Closest Bus Stop
Outside the Rock Shop (6, 9, 14, 19, 22 or 38)

Closest Subway Stop
Hyde Park Corner (Piccadilly line) or Green Park (Jubilee, Piccadilly and Victoria lines)

https://www.hrp.org.uk/hampton-court-palace/#gs.i3ryml


Historic Pub Tour of London

Getting in
Meet the guide holding a yellow umbrella outside The Ritz London hotel on the corner of Piccadilly and Arlington Street and 
present your pass for scanning.

Historic Pub Tour of London FAQs 
What pubs will we visit on the tour? The tour calls at four historic pubs, but which exact pubs they are will vary depending on the 
day, time of year and pub availability.
Are drinks included?No, you’ll have to pay for your own, but there will be time to have a drink in each pub visited.
Will we have time to eat in any of the pubs?No, the stops aren’t long enough to order, wait for and eat food, so we recommend 
eating before the tour or choosing one of the many great local pubs and restaurants afterwards.
I’m under 18. Can I join the tour? No, the tour is strictly for over-18s only. Please bring a valid form of identification (e.g. passport 
or driver’s license) as you may be asked to present these by pub staff.

Hours of Operation
Monday, Wednesday, Friday and Sunday:1.30PM

Closings & Holidays
There are no tours on 24-26 and 31 December, or on New Year’s Day.

Reservations required
Booking is essential. Fill in the form on the booking pageto secure your spot on the tour.

Website:
https://www.seethesightstours.com/book-london-pass

Getting There

Address
Meeting point: The Ritz London
Corner of Piccadilly and Arlington Street
London, N/A W1J 9BR
GB

Closest Bus Stop
Green Park

Closest Subway Stop
Green Park

Hop-on Hop-off open top bus tour of Windsor
Getting in: simply present your pass when boarding the bus.

Hours of Operation
Buses run daily every 30-minutes.
First Bus: 9.45AM from Theatre Road, Thames Street

4.15PM from Theatre Road, Thames StreetLast Bus: 
Live Guide: Subject to availability.

https://www.seethesightstours.com/book-london-pass


Closings & Holidays
N/A

Getting There

Address
First stop: Theatre Royal
Thames Street
Windsor, N/A SL4 1PS
GB

Household Cavalry Museum
Getting in: show your pass at the door for entry.

Hours of Operation
Wednesday to Sunday: 10AM to 5PM (last admission 4PM)
Please note: opening hours are also affected by security closures for ceremonial reasons. Please check the  for museum's website
the most up-to-date information.

Closings & Holidays
Mondays and Tuesdays
Good Friday, 24 to 26 December

Getting There

Address
Horse Guards
Whitehall
London, N/A SW1A 2AX
GB

Closest Bus Stop
Numbers 11, 12, 159, 24, 3, 453, 53, 87 and 88 all stop close to the attraction throughout the day.

Closest Subway Stop
London Underground: take Bakerloo or Northern lines. Get off at Charing Cross train station. Take Jubilee or District and Circle 
lines. Get off at Westminster train station.

Jewel Tower
Getting in: simply show your pass at the entrance.

Hours of Operation
Wednesday - Sunday: 11AM - 5PM 

Closings & Holidays
25-26 Dec, 1 Jan

Getting There

Address

https://householdcavalry.co.uk/museum/visitor-information-bookings/


Abingdon St,
Westminster,
London, N/A SW1P 3JX
GB

Closest Subway Stop
Westminster (Jubilee, District and Circle lines)

Kensington Palace

Attraction status as of Aug 1, 2023: Book early
Getting in: your tickets, along with  must be presented to the admissions staff for scanning to gain entry.all valid passes,
 

Hours of Operation
Wednesday - Sunday: 10AM - 6PM (last entry 5PM)
Kensington Palace will be closed on Saturday 6th May.

Closings & Holidays
Mondays and Tuesdays
 

Reservations required
The current Crown to Couture exhibition at Kensington Palace is extremely popular. Visits until 29 October 2023 must be pre-
booked. This can only be done through our customer services team. For the best possible experience, we recommend visiting on 
Wednesday, Thursday and Friday afternoons.
To book your slot:

Email   with your preferred date and time of visit, family name and Go City order number.reservations@gocity.com
Booking requests must be made at least three working days in advance.  
Please select from one of two booking periods – 10am-1pm or 1.30pm-4.30pm – for your visit. We will book times based 
on best availability within those periods.
If your preferred date is not available, we will contact you with the nearest available date.
Your booking is not confirmed until you receive an email confirmation from Go City with tickets for Kensington Palace.

Please note:

We cannot guarantee booking requests made within three working days of the date of visit.  
If you are no longer able to visit, it is important that you cancel your booking with us.
Amendments and/or cancellations to confirmed bookings must be made within three working days of your original visit.

E-mail:
reservations@gocity.com

Getting There

Address
Kensington Palace Gardens
London, N/A W8 4PX
GB

Closest Subway Stop

https://leisurepassgroup.atlassian.net/browse/MKTOP-7029


Closest Subway Stop
Queensway (District line) High Street Kensington (Circle and District lines)

London Bicycle Tour

Attraction status as of Aug 1, 2023: Expert guide
Please check the website for operation days and arrive at least 30 minutes before the start of the tour.
Note: please check with attraction regarding accessibility, mobility and other special issues.

Hours of Operation
Thursday-Monday: 9.30AM - 3.30PM

Closings & Holidays
Tuesdays & Wednesdays

Reservations required
To avoid disappointment, bicycle tours should be booked in advance online at   - simply select LP discount on londonbicycle.com
checkout. A credit or debit card will be required for a deposit on all hire items. 
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as 
possible!

Website:
https://www.londonbicycle.com/

Getting There

Address
Lmabeth Towers
74 Kennington Road
London, N/A SE11 6NL
GB

Closest Subway Stop
London Underground: take Bakerloo line. Get off at Lambeth North train station. Take Bakerloo, Jubilee or Northern lines. Get off 
at Waterloo station.

London Bicycle Tour Company - Bicycle Hire
Getting in: simply show your pass at the desk. 

Hours of Operation
Thursday-Monday: 9.30AM - 3.30PM

Closings & Holidays
Tuesdays & Wednesdays

Getting There

Address
Lambeth Towers
74 Kennington Rd

http://londonbicycle.com/tours/half-day/lovelondon
http://www.londonbicycle.com/


London, N/A SE11 6NL
GB

Closest Subway Stop
London Underground: take the Bakerloo line. Get off at Lambeth North train station. Take the Bakerloo, Jubilee or Northern 
lines. Get off at Waterloo train station.

London Bicycle Tour Company - Sunset Tour
N/A

Hours of Operation
Runs every day at 5PM (3.30PM in winter)

Closings & Holidays
Christmas Day

Reservations required
Getting in: please  to book your spot on the tour. head to our website

Getting There

Address
74 Kennington Road,
London, N/A SE11 6NL
GB

Closest Bus Stop
344, 159, 3, 160, 59

Closest Subway Stop
Train: Waterloo, Overground: Lambeth North

London Bridge Experience
Getting in: present your pass at the ticket booth.
Pass perks: 

Receive a 20% discount in the Creams Cafe, the London Bridge Experience’s American-style ice cream parlour and waffle 
house.
Enjoy 20% off at the Bermondsey Bierkeller (located next to the attraction) when showing your pass.

 
Please note: Groups over 15 must  Guardian Angel Tours are available for younger visitors (under 11’s) to protect book in advance.
them from anything too frightening.

Hours of Operation
Sunday - Friday: 12PM - 6PM
Saturday: 11AM - 6PM
March 25 - September 1, 2023

: 12PM - 6PMSaturday

https://londonbicycle.com/tours/half-day/night-tour
https://www.thelondonbridgeexperience.com/groups/


01 April to 15 April, 2023
: 11AM - 6PM Daily

Closings & Holidays
Christmas Day

Getting There

Address
2-4 Tooley Street
London, N/A SE1 2SY
GB

Closest Subway Stop
London Bridge

London Stadium Tour
Getting in: show your pass at the door for entry.

Hours of Operation
Daily: 11AM, 1PM and 3PM
The London Stadium offers tours daily, subject to stadium events. Please check availability on the   before attraction website
travelling.

Closings & Holidays
New Year's Day, Christmas Day and Boxing Day. Open bank holidays and Easter Sunday.

Getting There

Address
Queen Elizabeth Olympic Park
London, N/A E20 2ST
GB

Closest Subway Stop
London Underground: take the DLR, Central or Jubilee lines. Get off at Stratford train station. Take the DLR. Get off at Pudding 
Mill Lane train station.

London Transport Museum
Getting in: show your pass at the door for entry. The attraction is operating a pre-booking system but pass customers are able to 
walk-up on the day without booking in advance. Admission is subject to availability.

Hours of Operation
Daily: 10AM to 6PM
Last admission 5PM

Closings & Holidays
November 3 2022: 10AM - 12PM 
January 19 2023: 10AM - 12PM
March 23 2023: 10AM - 12PM

https://stadiumtourbookings.london-stadium.com/booking/closures.htm


April 27 2023: 10AM - 12PM 
15 June 2023: 10AM - 12PM 

Getting There

Address
Covent Garden Piazza
London, N/A WC2 7BB
GB

Closest Subway Stop
London Underground: take the Piccadilly line. Get off at Covent Garden train station.

Museum of Brands, Packaging and Advertising
Getting in: present your pass at the main entrance.

Hours of Operation
Monday - Saturday: 10AM - 6PM

 11AM - 5PMSunday:
For most up-to-date opening hours, please visit the attraction  .website

Closings & Holidays
N/A

Getting There

Address
111-117 Lancaster Rd
London, N/A W11 1QT
GB

Closest Subway Stop
London Underground: take Hammersmith & City line. Get off at Ladbroke Grove train station. Take the Central line. Get off at 
Holland Park train station.

Museum of London Docklands
Getting in: please show your pass on arrival.
 

Hours of Operation
Daily: 10AM - 5PM

Closings & Holidays
N/A

Getting There

Address
No. 1 Warehouse
West India Quay

https://www.museumofbrands.com/


London, N/A E14 4AL
GB

Closest Subway Stop
London Underground: take the DLR. Get off at Westferry train station, 5-minute walk.

Natural History Museum souvenir guidebook
Getting in: show your pass at the main information desk to collect your souvenir guidebook. 
Please note: one free guidebook per pass holder only.

Hours of Operation
 Daily: 10AM-5:50PM (last entry is at 5PM).

Closings & Holidays
December 24-26.

Getting There

Address
Cromwell Road
London, N/A SW7 5BD
GB

Closest Bus Stop
Bus stop GM or H (Natural History Museum/Cromwell Road) for bus 70 or 345. Bus Stop L (South Kensington Museums) for bus 
360.

Closest Subway Stop
South Kensington Tube Station

Old Royal Naval College
Getting in: present your pass at the main entrance. For accessibility options and facilities,  .please visit the official site

Hours of Operation
Grounds of the College
Daily 8AM - 11PM
Painted Hall, Visitor Centre & Chapel
The Painted Hall at the Old Royal Naval College is subject to many changes in its opening hours, we advise checking their official 

 for the most up-to-date information.website

Closings & Holidays
Annual closure on 24, 25 & 26 December.

Getting There

Address
King William Walk
Greenwich Peninsula
London, N/A SE10 9NN
GB

https://www.ornc.org/Pages/FAQs/Category/accessibility
https://ornc.org/plan-a-visit/
https://ornc.org/plan-a-visit/


Closest Subway Stop
London Underground: take the DLR. Get off at Cutty Sark train station.

Palaces and Parliament Tour - Top Sights Tours
Getting in: show your pass and proof of reservation to join the tour. Meet the group outside either the Statue of The Duke of 
Wellington or at the Ritz hotel next to the two red telephone boxes depending on what time your tour is.

Hours of Operation
Daily:
10AM - meet at the Statue of The Duke of Wellington, located at the corner of Hyde Park, London, W1J 9DZ.
1PM and 3PM - meet outside of the Ritz hotel (150 Piccadilly, St. James's London, W1J 9BR)
Please check the Top Sights Tours websitefor the latest schedule.

Closings & Holidays
N/A

Reservations required
Book your tour in advance by clicking on this  and confirming your place on the tour. link
You will need the following when completing the tour: 

Your order number and 12-digit pass number (which can be found under the QR code) of all the people in your group
Requested tour name
Requested date and time

You will then receive an email to confirm your place on the tour.
If you have any queries or questions please email the Top Sights Team on  . hello@topsightstoursgroup.com
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as 
possible!

Website:
https://www.londontopsightstours.com/london-pass/parliament-and-palaces-tour/

Getting There

Address
150 Piccadilly (outside the Ritz hotel)
London, N/A W1J 9BR
GB

Closest Subway Stop
Green Park

RHS Garden Wisley
Getting in: show your pass at the admissions desk in the Welcome Building to get your ticket to visit the garden. 

Hours of Operation
Monday - Friday: 10AM - 4PM (last entry 3PM)

 9AM - 4PM Saturday - Sunday: (last entry 3PM)
Opening hours can change seasonally, please check  for the most up-to-date hours. the RHS Garden, Wisley website

https://www.londontopsightstours.com/tour/see-15-top-sights-tour-palaces-parliament/
https://www.londontopsightstours.com/london-pass/parliament-and-palaces-tour/
mailto:hello@topsightstoursgroup.com
https://www.rhs.org.uk/gardens/wisley/plan-your-visit#contact-us--address


Closings & Holidays
Closed on Christmas Day, 25th December.
Closed for RHS Garden, Wisley Flower Show, 6th - 11th September. 
Closed for RHS Garden, Wisley Glow December.

Getting There

Address
RHS Garden Wisley
Woking, Surrey, N/A GU23 6QB
GB

Closest Bus Stop
The RHS operates a regular shuttle bus service between Woking train station and RHS Garden Wisley. Hourly from Woking train 
station from 9AM- 12PM and 3PM-5PM. Hourly from RHS Garden Wisley from 9.30AM-11.30AM and 2.30PM-5.30PM. Contactless 
payment only is accepted on the bus. More details at www.rhs.org.uk/wisley

Closest Subway Stop
Woking Station

Royal Air Force Museum
Getting in: show your pass at the entrance.
Go City customers do not need to book in advance to visit the museum but please be aware that at busy times, you may be asked 
to wait for a few minutes before entering.
 

Hours of Operation
Daily: 10AM - 6PM

Closings & Holidays
N/A

Getting There

Address
Grahame Park Way,
London , N/A NW9 5LL
GB

Royal Albert Hall Tour
Getting in: show your Pass at the tours desk for the next available tour. 
We recommend that you check   before visiting.tour availability

Hours of Operation
Tours run on most days, pleas check the  prior to your visit for latest availability. Royal Albert Hall Tour website

Closings & Holidays
N/A

Getting There

https://www.royalalberthall.com/tickets/tours-and-exhibitions/royal-albert-hall-tour/
https://www.royalalberthall.com/tickets/tours-and-exhibitions/royal-albert-hall-tour/


Address
Kensington Gore
London, N/A SW7 2AP
GB

Closest Subway Stop
Gloucester Road or South Kensington (please note Piccadilly line trains will not stop at South Kensington until Spring 2022.)

Royal Botanic Gardens, Kew
Getting in: please enter via the Brentford, Elizabeth or Victoria gates. Lion Gate is exit only.

Hours of Operation
Daily: 10AM
Closing times vary according to season. Please check the  for details.Kew Gardens website

Closings & Holidays
24 and 25 December.
Please visit the  for the most up-to-date list of planned closures.attraction website
 

Getting There

Address
Royal Botanic Garden, Kew
Richmond, N/A TW9 3AB
GB

Closest Subway Stop
London Overground & Underground: Take District line or London Overground. Get off at Kew Gardens train station.

Royal Museums Greenwich
Getting in: show your pass at the admission desk of   the National Maritime Museum  Queen’s House to receive your free either or
souvenir guide.

Hours of Operation
Daily 10AM - 5PM
Last admission at 4.30PM

Closings & Holidays
N/A

Getting There

Address
Park Row
Greenwich
London, N/A SE10 9NF
GB

Closest Subway Stop

https://www.kew.org/kew-gardens/visit-kew-gardens/opening-and-closing-times
https://www.kew.org/kew-gardens/visit-kew-gardens/opening-and-closing-times
https://www.kew.org/kew-gardens/visit-kew-gardens/planned-closures


Closest Subway Stop
London Underground: take the DLR. Get off at Cutty Sark train station.

Royal Observatory Greenwich
Getting in: present your pass at the admissions desks at the main entrance.
 

Hours of Operation
From May 22 to September 3, 2023:
Daily: 10AM to 6PM (last admission 5PM)

Closings & Holidays
For the most up-to-date closures, check the .Royal Observatory Greenwich website

Getting There

Address
Blackheath Ave
Greenwich, N/A SE10 8XJ
GB

Closest Subway Stop
London Underground: take the DLR to Cutty Sark train station.

Shakespeare's Globe Theatre Tour
Getting in: present your pass at the admissions desks at the guided tours entrance. Passholders do not need to book, but you 
may be asked to wait until the next available slot.
Please note
• Visit duration 1 hour.
• Guided Tours depart every hour between times advertised. You can also contact their Ticketing & Sales Team between 10AM – 
6PM Tuesday to Sunday to confirm tour times on Tel: 020 7401 9919.
• We advise visitors arrive 15 minutes prior to tour departure.
• Visitors need to arrive at the , opposite the river, where a staff member will greet them Groundling Gates, on Bankside SE1 9DT
at an outdoor information pod.
• There are 9 steps leading up to the piazza where your guided tour will start from. Step-free and wheelchair access are available, 
please speak to a member of the team or contact our Ticketing & Sales Team prior to your visit.
• As it is a working theatre, tour times vary due to performance schedules or sometimes take place during rehearsals (giving you 
an exclusive look at the rehearsal process!).
• Guided Tours take place in all weathers. There is no dress code, but we recommend visitors wear appropriate clothing and 
footwear as tours take place outdoors.

Hours of Operation
Guided tour times:
Monday - Saturday: 10AM (first tour) to 12PM (last tour)

 10AM (first tour) to 11AM (last tour) Sunday:

Please visit the  for the most up-to-date information. Shakespeares Globe website

Closings & Holidays
N/A

https://www.rmg.co.uk/
https://www.google.com/maps/place/51%C2%B030'29.9%22N+0%C2%B005'48.9%22W/@51.508291,-0.0974742,107m/data=!3m2!1e3!4b1!4m9!1m2!2m1!1sGroundling+Gates,+on+Bankside+SE1+9DT!3m5!1s0x0:0x0!7e2!8m2!3d51.5082912!4d-0.0969275
https://www.shakespearesglobe.com/whats-on/globe-theatre-guided-tour/#book


Getting There

Address
21 New Globe Walk
Bankside
London, N/A SE1 9DT
GB

Closest Subway Stop
London Underground: Take the Jubilee line. Get off at Southwark train station. Take District & Circle lines. Get off at Mansion 
House train station. Take the Central line. Get off at St Paul's train station.

Sherlock: The Official Live Game

Attraction status as of Aug 1, 2023: 10% off at speakeasy!
Getting in: arrive at Doyle’s Opticians in W12 Shopping Centre. Show pass at ticket desk before your briefing starts with a 
member of staff.
Please note: 

Your pass is valid for Private Experience bookings of 4+ people.
Any bookings of 2 or 3 people may be booked with other groups into an existing Shared Experience, subject to availability.
You pass is valid for any time slot Wednesday-Friday: 12PM-5.50PM or Sunday: 10.50AM- 5.50PM.
Each booking counts as a separate group for gameplay.
Players must be 10 years old or older.

Hours of Operation
Your pass is valid for any of the following time slots:
Wednesday-Friday: 12PM-5.50PM

 10.50AM- 5.50PMSunday:
 
 

Closings & Holidays
Monday, Tuesday and Saturday
January 1
December 25 and 26

Reservations required
To make a booking please email  at least 48 hours in advance with the following information: name, info@thegameisnow.com
mobile, number of people, 12-digit pass code for every player (find below the QR code in the Go City app), desired date, and time. 
Availability can be viewed on the   (click book now, choose a date and you will be able to view the time slots).website
If you are having issues on the day of your booking, please call: 020 8130 0021.
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as 
possible!

E-mail:
info@thegameisnow.com

Phone:
020 8130 0021

mailto:info@thegameisnow.com
https://www.thegameisnow.com/


Getting There

Address
West 12 Shopping Centre,
Shepherds Bush,
London, N/A W12 8PP
GB

Solve A Mystery: the Murder at Buckingham Palace
 Getting in: show your pass at the pick-up point (SNACK STOP, 11A Charing Cross Road). You’ll be given your mystery and can then 

make the short walk to the starting point in St James’s Park.
Please note:

All participants' passes must be scanned. 
All mysteries are for a minimum of two and a maximum of four people. 
Only one mystery per group.
The clues for this tour are available in English only.

Hours of Operation
You can start the tour any time you like but you must pick up the envelope containing the details of your mystery during the 
following hours:
Monday - Sunday: 9 AM - 5 PM

Closings & Holidays
N/A

Getting There

Address
11A Charing Cross Road
London, N/A WC2H 0EP
GB

Closest Bus Stop
St Martin’s Place: bus routes 24, 29, 176, N5, N20, N29, N41

Closest Subway Stop
Charing Cross

Solve a Mystery: the Murder at Trafalgar Square
Getting in: show your pass at the pick-up point (SNACK STOP, 11A Charing Cross Road). You’ll be given your mystery and can then 
make the short walk to the starting point in Trafalgar Square.
Please note:

All participants' passes must be scanned. 
All mysteries are for a minimum of two and a maximum of four people. 
Only one mystery per group.
The clues for this tour are available in English only.



Hours of Operation
You can start the game any time you like but must pick up the envelope containing your mystery during the following hours:
Monday – Sunday:9AM-5PM

Closings & Holidays
N/A

Getting There

Address
11A Charing Cross Road
London, N/A WC2H 0EP
GB

Closest Bus Stop
St Martin’s Place: bus routes 24, 29, 176, N5, N20, N29, N41

Closest Subway Stop
Charing Cross

Southwark Cathedral
Getting in: although admission to the cathedral is free to all, with your pass you'll receive a free souvenir map worth £3.

Hours of Operation
The Cathedral

 9AM - 6PMMonday - Saturday:
 8:30AM - 5PM Sunday:

The Gift Shop
 11AM - 4PMMonday:

 (Jan - Mar) 10:30AM - 4:30PM  / (Apr-Dec) 10AM - 5PMTuesday - Saturday:
(Jan-Mar) 11AM - 3PM / (Apr-Dec) 10AM - 4PMSunday:  

Closings & Holidays
N/A

Getting There

Address
London Bridge
London, N/A SE1 9DA
GB

St Paul's Cathedral

Attraction status as of Aug 1, 2023: Shop discount
Getting in: present your pass at the admissions desks at the main west end entrance.

You do not need to book but please check opening hours before visiting and take your pass with you.



Once inside the Cathedral, access to the Dome Galleries is usually available from 9.30am to 4.15pm (10am to 4.15pm on 
Wednesdays). Please note that the Whispering Gallery is closed to the public until further notice. Entrance to the Golden 
Gallery is subject to availability due to capacity controls in operation, and there may be time restrictions in place.
Respectful non-flash photography for personal use inside the cathedral is welcomed outside service times. Filming, 
tripods, monopods, and selfie sticks are not permitted.
Children must be accompanied and supervised by an adult aged 18 or over in the Dome Galleries.
No bags or items larger than airline hand baggage (45cm x 30cm x 25cm, including handles, wheels, and pockets) may be 
brought into the cathedral. There is no cloakroom facility. Bags may be searched on entry.

Hours of Operation
Monday - Tuesday: 8.30AM to 4.30PM (last admission 4PM)

: 10AM to 4.30PM (last admission 4PM)Wednesday
 8.30AM to 4.30PM (last admission 4PM)Thursday - Saturday: 

Opening hours may vary when the Cathedral is holding special services or events. Please check the St Paul's Cathedral calendar
 for details.
The cathedral is open for worship only on Sundays.

Closings & Holidays
Please note the following changes to standard opening times for visiting the cathedral:
Friday 14th July - cathedral opens for sightseeing at 11AM. 
Thursday 27th July - cathedral closed to the public all day. 
Wednesday 11th October - last admission midday
Saturday 4th November - last admission 4.30PM
Saturday 11th November - closed all day
Thursday 23rd November - cathedral opens for sightseeing at 1PM

Getting There

Address
St. Paul's Cathedral
London, N/A EC4M 8AD
GB

Closest Subway Stop
London Underground: take the Central line. Get off at St Paul's train station. Take District and Circle lines. Get off at Mansion 
House or Blackfriars train station. Take the Central, Northern, Waterloo & City or DLR lines. Get off at Bank train station.

Swingers City
Getting in: simplyshow your pass at the door and get ready to play!
Please note: Swingers is an 18+ venue and you may be asked to show a valid photo ID on arrival.

Hours of Operation
Sunday, Tuesday and Wednesday:12PM-5PM

Closings & Holidays
Closed Mondays
Unavailable on your pass Thursdays, Fridays and Saturdays or after 5PM. 
Please note that the venue is not able to accept Go City customers for the remainder of 2022.

Getting There

https://www.stpauls.co.uk/calendar/month


Address
8 Brown’s Buildings
London, N/A EC3A 8AL
GB

Closest Subway Stop
Liverpool Street

Swingers West End
Getting in: show your pass at the door and you’re ready to swing!
Please note: Swingers is an 18+ venue and you may be asked to show a valid photo ID on arrival.

Hours of Operation
Sunday, Tuesday and Wednesday:12PM-5PM

Closings & Holidays
Closed Mondays
Unavailable on your pass Thursdays, Fridays and Saturdays or after 5PM.
Please note that the venue is not able to accept Go City customers for the remainder of 2022.

Getting There

Address
15 John Prince’s Street
London, N/A W1G 0AB
GB

Closest Subway Stop
Oxford Circus

The Bermondsey Bierkeller
Getting in: show your pass at the entrance (shared with The London Bridge Experience).

Hours of Operation
Monday – Wednesday:4PM-11PM

 Thursday: 4PM-12AM
Friday – Saturday: 12PM-1AM

 Sunday: 12PM-10PM

Closings & Holidays
Christmas Day

Getting There

Address
2-4 Tooley Street,
(next to The London Bridge Experience),
London, N/A SE1 2SY
GB



Closest Bus Stop
London Bridge Bus Station

Closest Subway Stop
London Bridge

The Chocolate Cocktail Club

Attraction status as of Aug 1, 2023: Free cocktail!
Getting in: booking is not required. When you arrive, simply show your pass to the host or your table server.
Please note: the Chocolate Cocktail Club is an over 18s venue, anyone under the age of 18 will not be granted admission. 

Hours of Operation
Tuesday: 1:30PM -  5:30PM (closes at 6PM)

 4:30PM - 10PM Wednesday: (closes at 10:30PM)
 4:30PM - 10PMThursday:  (closes at 10:30PM)

1:30PM 10PM (closes at 10.30PM). Subject to availability.Friday:   - 
This attraction is not available to passholders on Saturdays and is subject to availability during Easter and Christmas breaks.

Closings & Holidays
Sundays and Mondays
01 January, 25 December and all UK public holidays.

 

Getting There

Address
75 St John Street
Farringdon
London, N/A EC1M 4DT
GB

Closest Subway Stop
Farringdon Station (overground and underground) and Barbican (underground)

The Courtauld Gallery

Getting in
Simply show your pass at the ticket desk and you're good to go!

Hours of Operation
Monday – Sunday: 10AM – 6PM 
Last entry: 5:15PM

Closings & Holidays
24, 25 & 26 December

Getting There

Address



Address
Somerset House
Strand
London, N/A WC2R 0RN
GB

Closest Subway Stop
Temple (District & Circle line)

The Dare Skywalk

Attraction status as of Aug 1, 2023: Weekdays only
Getting in: head to the Dare Skywalk Basecamp for entry. You'll need to go through a quick security check, then show your pass 
at the check-in desk and receive your climb time. 
You will be given a climb suit or climb gilet when they arrive at Skywalk Basecamp. You should be wearing, or have brought with 
you comfortable clothes to be worn or changed into, which are to be worn under your climb suit or gilet. Also, you should be 
wearing, or have brought socks with you as footwear is also provided at Basecamp.  
Please note: The Dare Skywalk is not available for passholders on Saturdays and Sundays.
Tickets are subject to availability on the day. As a result, passholders may need to wait for the first available time slot after their 
arrival. This may be longer during peak times. We recommend that passholders check the Dare Skywalk website for the most up 
to date information and availability before visiting. Unfortunately, passholders are unable to book in advance.

Hours of Operation
April – October:

 10:30AM - 4:30PMMonday - Friday:
November – March:

: 10.30AM-4.30PMFriday - Monday and select weekdays during UK school holidays
Tickets are subject to availability on the day and cannot be booked in advance. 
Tottenham Hotspur Stadium is also a working stadium and as such, days and hours of operation can be subject to change so 
please check  for the most up-to-date information and availability before arrival. the Dare Skywalk website

: you will be taken to a booking page, as a  Go City passholder you do NOT need to book but you are able to check Please note
availability here

Closings & Holidays
The Dare Skywalk is not available for passholders on Saturdays and Sundays.
The Edge experience is not included in your pass, but it is possible to upgrade on the spot, subject to availability and additional 
cost.

Getting There

Address
The Dare Skywalk
The Tottenham Hotspur Stadium
London, N/A N17 0BX
GB

Closest Subway Stop
White Hart Lane (Overground) or Seven Sisters (Victoria Line)

The Design Museum

https://experience.tottenhamhotspur.com/the-dare-skywalk?utm_source=thfc&utm_medium=visitor%20attraction%20page&utm_campaign=promo%20banner&_gl=1*x3qbja*_ga*MTcxNTI5Nzc4Mi4xNjcwOTMzMTk4*_ga_75QKF6HR92*MTY3MDkzMzIxMS4xLjEuMTY3MDkzMzI0NS4wLjAuMA


Getting in
Show you pass on arrival and you're in!

Hours of Operation
Sunday-Friday: 10AM-6PM

 10AM-9PMSaturdays:

Closings & Holidays
Christmas Eve, Christmas Day and Boxing Day.

Getting There

Address
24-238 Kensington High Street
Kensington
London, N/A W8 6AG
GB

Closest Subway Stop
Kensington High Street

The Foundling Museum
Getting in:present your pass at the entrance.

Hours of Operation
Friday–Sunday:10AM-5PM

Closings & Holidays
Monday–Thursday

Getting There

Address
40 Brunswick Square
London, N/A WC1N 1AZ
GB

The Freud Museum London
Getting in: you can choose to walk up on the day or book via the museum's . If you do wish to book online, choose your website
date and time then select 'General Admission' and scroll down to the London Pass Holder ticket type.

Audio guides and exhibitions are included with admission.
Audio guides, which are available in English, French, German, Italian, Portuguese (Brazilian) and Spanish, can be 
streamed via your smartphone. Please take your own headphones.

 

Hours of Operation
Wednesday to Sunday: 10:30AM – 5PM

https://freud-museum.arttickets.org.uk/freud-museum/2021-05-04-freud-museum-london-tickets/book


July 31: 10:30AM – 5PM
August 7, 14, 21: 10:30AM – 5PM
September 4, 11: 10:30AM – 5PM
 

Closings & Holidays
Mondays & Tuesdays
July 1
December 24, 25 and 26
January 1 and 2, 2024

Getting There

Address
20 Maresfield Gardens
London, N/A NW3 5SX
GB

Closest Bus Stop
13, 113, 187, 268, C11

Closest Subway Stop
London Underground: take the Jubilee or Metropolitan lines. Get off at Finchley Road train station.

The Garden Museum
Getting in: present your pass at the admissions desk.
 

Hours of Operation
Daily: 10AM - 5PM (last entry 4PM)

Closings & Holidays
25 & 26 December
Please visit the  website for further information. Garden Museum
 

Getting There

Address
Lambeth Place Rd
London, N/A SE1 7LB
GB

Closest Bus Stop
3, 344, N3, 77, 507, 211, C10

The Guards Museum
Show your pass at the door for entry.
 

Hours of Operation

https://gardenmuseum.org.uk/visit/


Hours of Operation
Friday - Monday: 10AM - 4PM (last admission 3.30PM).

Closings & Holidays
Closed Tuesday - Thursday and certain ceremonial days. Please call to avoid disappointment or visit the attraction  .website

Getting There

Address
Birdgcage Walk
London, N/A SW1E 6HQ
GB

Closest Subway Stop
London Underground: take District & Circle lines. Get off at St. James's Park train station, 5 minute walk. Take the Piccadilly, 
Jubilee or Victoria line. Get off at Green Park train station, 15 minute walk.

The Gunpowder Plot
Getting in: show your booking ticket and valid pass at the box office when you arrive.
Please arrive at least 30-minutes before the start time on your booking to allow you time to check in, sign waivers and leave your 
things in the free lockers. 

Hours of Operation
Thursdays and Fridays: 1PM - 7:30PM (first and last slots begin at these times)

: 1PM - 6:10PM Sundays (first and last slots begin at these times)
Please note: the Gunpowder Plot is not available for passholders on Saturdays. 
The kitchen is open from 12PM.

Closings & Holidays
Monday - Wednesday
December 25, 26 and January 1

Reservations required
Book your spot by emailing support@layeredreality.com at least 48-hours before you'd like to visit the experience.
Please mention that you have a pass from Go City and send the individual pass numbers as well as your name, email address, 
mobile number, number of adults and children attending, and preferred date and time. (You can check date and times on the 

, click book now, choose a date and you will be able to view the time slots.)Gunpowder plot website
Please note: the Gunpowder Plot is extremely popular and gets booked up fast. If this is one of your must-sees, reserve your spot 
as soon as possible. 

Getting There

Address
8-12 Tower Hill Vaults
London, N/A EC3N 4EE
GB

Closest Bus Stop
Great Tower Street (stop TU), The Tower of London (stop TB), St Kathering (stop TS) or St Katherine Docks (stop TN)

Closest Subway Stop

http://www.theguardsmuseum.com/
https://gunpowderimmersive.com/tickets/quantity


Tower Hill (Circle and District line), London Bridge (Northern and Jubilee lines), Monument (Circle and District line), Fenchurch 
Street or Tower Gateway (DLR line)

The Kia Oval Ground Tours
Getting in: show your pass at the ticket office. 
Please note: your group must be no more than six people,and you are asked to remain socially distanced from other people on 
the tour. Please arrive at least 20 minutes before your tour start time.
 

Hours of Operation
Wednesday: 11AM

 11AMThursday:
 11AMFriday:

 11AM and 2PMSaturday:
 11AMSunday:

Closings & Holidays
Due to the Ashes test matches, there will no tours from July 26 to July 31, 2023. 
Tours will resume August 1, 2023. 

Reservations required
You will need to book spaces on the tour by contacting  with your chosen date. Available tour dates can tours@surreycricket.com
be found . The attraction can then make sure there is space on your selected tour for you to enjoy your visit comfortably online
and safely.
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as 
possible!

E-mail:
tours@surreycricket.com

Getting There

Address
Kennington Oval
London, N/A SE11 5SS
GB

Closest Subway Stop
London Underground: take the Northern line. Get off at Oval train station.

The Monument to the Great Fire of London
Getting in: present your pass at the main entrance.
 

Hours of Operation
Daily: 09:30 - 13:00  (last admission 12:30) and 14:00-18:00 (last admission 17:30) 

Closings & Holidays
July 4, 2023. 

mailto:tours@surreycricket.com
https://www.kiaoval.com/kia-oval-ground-tours/


Getting There

Address
Fish St Hill
Bridge
London, N/A EC3R 8AH
GB

Closest Subway Stop
London Underground: take District & Circle lines. Get off at Monument train station. Take Northern or Jubilee lines. Get off at 
London Bridge train station.

The Postal Museum
:Getting in  present your pass at the Mail Rail Welcome space. Please note that the last train departs at 3.30PM.

Top tip: we highly recommend visiting the museum on weekday mornings to make the most of your experience. A downloadable 
audio guide is available for an additional fee on arrival. Available in English, German, French, Spanish and Italian. Your own smart 
device and headphones are required.
 

Hours of Operation
Wednesday - Sunday: 10AM - 5PM
Please note that the last departure for the mail rail is 3.30PM.

Closings & Holidays
December 7 2022

Getting There

Address
15-20 Phoenix Pl
London, N/A WC1X 0DA
GB

Closest Subway Stop
London Underground: take the Piccadilly line. Get off at Russel Square train station. Take Circle, Hammersmith & City or 
Metropolitan lines. Get off at Farringdon train station. Take the Central line. Get off at Chancery Lane train station.

The Seashell of Lisson Grove
Getting in: just show your pass to welcoming staff and you're in.

Hours of Operation
Monday - Saturday: 12PM - 10PM

: 12PM - 7PMSunday

Closings & Holidays
N/A

Reservations required
Book your table online at the Seashell website or email accounts@seashellrestaurant.co.uk.



Getting There

Address
49 - 51 Lisson Grove
London, N/A NW1 6UH
GB

Closest Subway Stop
Marylebone or Baker Street

The Wernher Collection at Ranger's House
Getting in: simply show your pass at the attraction entrance.

Hours of Operation
1st April to 2nd October 
Sunday - Wednesday: 11AM and 5PM
 

Closings & Holidays
Thursday - Saturday

Getting There

Address
Chesterfield Walk,
Greenwich,
London , N/A SE10 8QX
GB

Closest Subway Stop
Greenwich

Tottenham Hotspur Stadium tour
Getting in: present your pass at the tours desk, where you will be allocated a time slot.
 

Hours of Operation
Tour times vary throughout the year depending on the stadium’s calendar of events. For the most accurate information about 
when tours operate, please visit the .Please note that Go City customers do not need to book but should you use the tour website
calendar as a guide to availability.

Closings & Holidays
The stadium may also be closed to tours on match and event days.

Getting There

Address

https://attractions.tottenhamhotspur.com/events/d6b411b7-abf7-05a7-0fda-d470eb793ef3


High Road,
Tottenham,
London, N/A N17 0AP
GB

Tower Bridge

Attraction status as of Aug 1, 2023: Shop discount
 present your pass at the main entrance and you will be allocated a ticket for the next available time slot.Getting in:

For groups of 15 people or more, you   email   with your preferred date and time of visit at must bookings@tower-bridge.org.uk
least three working days in advance.
Please note: Tower Bridge gets busy between 11AM - 3PM so we recommend visiting first thing or later on in the day to avoid long 
queues.

Tower Bridge offers a one-way visitor route and various  to ensure a safe and enjoyable experience.measures are in place
All children aged 15 years or under must be accompanied by an adult. 

 

Hours of Operation
Daily: 9.30AM-6PM (Last entry: 5PM)
Entry to Tower Bridge is unavailable between 9.30AM and 11.50AM on the third Saturday of every month due to  . Relaxed Opening
At this time, the Bridge welcomes those who prefer quieter spaces, including people with autism, Asperger's and anxiety, as well 
as their families and carers.
Please always check the   for opening times to plan your visit.Tower Bridge website

Closings & Holidays
July 4, 2023. 

Getting There

Address
Tower Bridge Rd
London, N/A SE1 2UP
GB

Closest Subway Stop
London Underground: take District and Circle lines. Get off at Tower Hill train station. Take DLR and get off at Tower Gateway 
train station. Take Northern and Jubilee lines. Get off at London Bridge train station.

Tower of London

Attraction status as of Aug 1, 2023: Food & shop discount
Getting in: please show your pass and make sure that it is scanned on arrival.
Pass customers do not need to book in advance to visit the Tower of London but please be aware that at busy times, you may be 
asked to wait for the next available time slot. 

Hours of Operation
For the most up-to-date opening times, please visit the .Tower of London website
 

mailto:bookings@tower-bridge.org.uk
https://www.towerbridge.org.uk/your-visit/visitor-information
https://www.towerbridge.org.uk/whats-on/relaxed-opening
https://www.towerbridge.org.uk/your-visit/visitor-information%A0
https://www.hrp.org.uk/tower-of-london/#gs.jdpo6l


Closings & Holidays
N/A

Getting There

Address
St. Katharine's & Wapping
London, N/A EC3N 4AB
GB

Twickenham Stadium Tour & World Rugby Museum

Attraction status as of Aug 1, 2023: Behind-the-scenes...
There is no need to purchase additional tickets for the Twickenham Stadium Tour and Rugby World Museum. Simply show your 
pass upon arrival.
Please note: Free parking is available but is always limited. There is no parking available on match and event days. To get free 
parking, you need to register your vehicle on arrival at the England Rugby Store. Both the tour and the museum are fully 
wheelchair accessible.
Go London ticket help
Simply ask our help team if you have any questions.
See the Twickenham Stadiumwebsite for more details.
 

Hours of Operation
Museum

–  – Tuesday   Saturday: 10AM 2PM
 – Sunday: 11AM 2PM

Tours
Monday, Wednesday, Friday & Sunday: 11.30AM, 12.30PM

 10.30AM, 11.30AM, 12.30PMSaturday:
 

Closings & Holidays
Please note: the stadium and museum are both closed on . On match and event days, tours do not operate and museum Mondays
opening times vary. 
For up-to-date information about opening times and tour availability, please click here.

Reservations required
Please book your stadium tour online. Once you have selected your date and time, you will be asked, "Do you have a voucher?", 
select "Yes" and then choose "Explorer Pass" from the drop-down menu. You then just need to "apply voucher".
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as 
possible!

Website:
https://worldrugbymuseum.com/book

Getting There

Address

http://www.worldrugbymuseum.com/visit
https://www.wtm360.co.uk/twickenham-stadium-world-rugby-museum-1533651498-twickenham-stadium-tour-and-world-rugby-museum.html


Twickenham Stadium,
Whitton Road
Twickenham, N/A TW2 7BA
GB

Closest Bus Stop
281 - Twickenham Stadium

Closest Subway Stop
Twickenham Train Station

Up at The O2
 Getting in: show your pass at the box office window to receive your ticket, then head to Base Camp reception at your allotted 

time slot. Your pass is valid from Monday to Friday only for daytime, sunset and twilight climbs.Tickets are subject to availability 
 and cannot be booked in advance so we recommend checking the website  before arriving.for availability

Please note:  Height, weight and age restrictions apply. Please check Up at The O2's FAQsbefore visiting.

Hours of Operation
Monday to Friday only.
Up at The O2 is generally open from 11AM until sunset, but times vary throughout the year.
Please check the Up at The O2 websitefor the most up-to-date information.

Closings & Holidays
Up at the O2 will be closed on:
December 2022 – Tuesdays and 24th to 26th December
January 2023 – closed all month
February 2023 – 1st, 2nd, 6th-9th, 21st and 28th.
Please check the Up at The O2 websitefor the most up-to-date information.

Getting There

Address
Peninsula Square,
London, N/A SE10 0DX
GB

Closest Bus Stop
North Greenwich Station

Closest Subway Stop
North Greenwich tube station (Jubilee line) or North Greenwich Pier (Uber boat by Thames Clippers)

Wellington Arch
Getting in: simply show your pass at the entrance.

Hours of Operation
November - March
Wednesday-Sunday: 10AM - 4PM

Closings & Holidays

https://book.london-tickets.co.uk/book/2868/select/
https://book.london-tickets.co.uk/book/2868/select/
https://tickets.aegeurope.com/upattheo2/faq.html
https://tickets.aegeurope.com/upattheo2/faq.html
https://tickets.aegeurope.com/upattheo2/faq.html


25-26 Dec, 1 Jan

Getting There

Address
Apsley Way,
Hyde Park Corner,
London, N/A W1J 7JZ
GB

Closest Subway Stop
Hyde Park Corner

Wembley Stadium Tour

Attraction status as of Aug 1, 2023: Reopens July 12
Go City customers do not need to book in advance but please be aware that, at busy times, you may be asked to wait for the next 
available tour.

 Wembley Stadium is a working venue, as a result tour content is subject to changePlease note:

Hours of Operation
Tour times and availability can vary. Please check the Wembley Stadium  for up-to-date information.website

Closings & Holidays
April 28

Getting There

Address
Wembley Stadium
Wembley
London, N/A HA9 0WS
GB

Closest Subway Stop
London Underground: take the Jubilee or Metropolitan lines. Get off at Wembley Park train station. Take the Bakerloo line or 
Overground. Get off at Wembley Central train station. Take the Chiltern line. Get off at Wembley Stadium train station.

Westminster Abbey
Getting In: present your pass at the visitor entrance at the North Door (via North Green). Pass customers do not need to pre-book. 
Admission to the Abbey is always subject to availability.
 

Hours of Operation
For the most accurate information about opening times, please visit the Abbey's .website

Closings & Holidays
July 4 & 5 - closed all day to visitors. 
July 13 - last admission at 1:30PM. 
September 2, 9 & 23 - last admission at 1PM. 

https://bookings.wembleytours.com/stadiumtours/booking/default.htm
https://www.westminster-abbey.org/visit-us/prices-entry-times


September 22 - closed all day to visitors. 
The Abbey is subject to closure for ceremonial events and services, sometimes at short notice - please check the  or call website
020 7222 5152 for up-to-date closure information.

Getting There

Address
20 Deans Yard
Westminster, London, N/A SW1P 3PA
GB

Closest Subway Stop
London Underground: St James's Park (District or Circle lines) or Westminster (District or Jubilee lines)

ZSL London Zoo
Getting in: there's no need to book in advance, show your pass at the admission counter for entry.

Hours of Operation
Usual opening hours: 10AM - 6PM
Please check the  for up-to-date opening hours. ZSL London Zoo website

Closings & Holidays
14 October 2023 
25 December annually

Getting There

Address
Outer Circle, Regent’s Park
London, N/A NW1 4RY
GB

https://www.westminster-abbey.org/visit-us/prices-entry-times
https://www.zsl.org/zsl-london-zoo
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