X = headout

OSAKA, KANSAI, JAPAN

EXPO
2025

Step-by-Step Guide

Please follow the below steps to register for Expo2025 and gain access to pavilions/events/shows (you can also check out this video for
detailed steps).

1. Purchase your ticket on Headout.
2. Signup for ExpolD on the official website and log in here.
3. Login with your created ExpolD and Password.
4. Register your Ticket ID.
5. Reserve your visit date and time through the ‘Reservations & Lottery’ section.
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6. Apply for the lottery for your preferred pavilions/events/shows using the ‘My tickets’ section.
a. Open My tickets and choose the type of lottery you want to apply to (2 months in advance / 7-days in advance / vacant slots from cancellation).
b. Select the tickets you want to apply for the lottery with.
c. Register your choices (1st choice, 2nd choice, 3rd choice.. until 5th choice). The choices can be for different pavilions or different time slots for
the same pavilion.
d. After filling all your choices, click on ‘Apply for lottery with this content’

|
[ Wiy ey
1\ Sorting | Ascending rder of arrval date and You can register up to your 5th choice for the lottery.
tis fi t date
me tfrom nearest dote} Apply for reservations/lotteries with Aft isteri L th
other people's tickets together (enter € er registering, please press the °
ticket ID) lottery application button.

Night Ticket @
simply adding, changing, or deleting the wish list below will not
Py & Adult(aged 18and Selectable tickets 1 reflect your lottery wishes. °
M older) Not registered: Please register by
B egesere Selected tickets: 1 tickets Tue. May 13, 2025 23:59 (JST).

3 Reserved
- visit date and time: Wed. May 21,2025

Ticket 0

Number ing 3times Apply with selected tickets [>] ‘Additional time slots avalable for application

0 ‘Ascending order of arrival date
Sort "
and time (from nearest date) (] Apply for lottery with this content
Not registered: Please register by
T

é ° ue. May 13, 2025 23:59 (JST).
/| selectall 1f1 don’ t
T Night Ticket (]

. : Adult (aged 18 and older )
Tanply for the T-dayottery at Tue. May o 4
13,2025 _ _ o
Ticket D : - Not registered: Please register by
Tue. May 13,2025 23:59 (JST).

visit date and time : Wed. May 21,2025 17:00- EXP02025 Digital Tickets

© Expo ID menu zO

,,,,,, choice ’m 2025 Osaka, Kansai, Japan Offcial ¢z @

h 4
h 4

P Returntotcket seection I

Reservations
Home purchase & Lottery My Tickets

8. Visit the Expo on the visit date & time, use the official Expo2025 app (Android / iOS) with your Expo ID / Password for entry to the Expo.

Important information about the lottery process:
e Reservation can be made up to 3 months prior to your visit date. For each application with a lottery, you can make up to 5 choices. The

choices can be for different pavilions or different time slots for the same pavilion
There are two lottery opportunities — 2-month advance lottery and 7-day advance lottery.
For the 2-month advance lottery, the results are declared 2 months before the date of your visit. And, for the 7-day lottery, the results are

declared 7 days before the date of your visit.

Useful tips

e QR Codes: Ensure you have your QR code (digital or printed) ready for entry to the Expo and reserved pavilions/events.
e Entrance Gates: Select the appropriate entrance gate based on your mode of transportation during reservations.


https://youtu.be/37iTUfRhDFk?t=343
https://auth.accounts.expo2025.or.jp/auth/realms/expo2025/protocol/openid-connect/auth?scope=openid&response_type=code&client_id=ticket_web&redirect_uri=https%3A%2F%2Fticket.expo2025.or.jp%2Fapi%2Fd%2Fexpo_login%2Fcallback&nonce=2d9f997374d3e29e8c90fe2f83bdb017b4d04caf3f173fc23ed386460039c8e2&state=f18952bd5a45492f60662456d6696b2898f04c32532113c50acad5deb1d1eb48&code_challenge=n22LxzyY7sgl6nEPcVeqjfd5r9gaDUgo_o5xYwW4Ky8&code_challenge_method=S256
https://play.google.com/store/apps/details?id=or.jp.expo2025.visitors
https://apps.apple.com/jp/app/expo-2025-visitors/id6511230177
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