How to access Canopy Park in Jewel Changi

Visitor Type

Local or Tourist
Already in Singapore

Flying into Singapore
(T, T2, T3, T4)

Transit Passenger
(Airside only)

Access Details

Step 1: Enter Jewel Changi Airport via public entrance (any terminal).
Step 2: Take the escalator or lift to Level 5 of Jewel.
Step 3: Show pre-booked passes or buy tickets at entry. No terminal change required.

Terminal 1: Directly integrated with Jewel. Walk into Jewel’s L1 from arrivals > go to Level 5.
Terminal 2 or 3: Linked to Jewel via short walkway (~5-10 mins), no immigration needed
Terminal 4: Not connected to Jewel — take free shuttle to T1 (every 10-15 mins), then walk

into Jewel and head to Level 5

Canopy Park is not accessible unless:
« You clearimmigration and enter Singapore legally.
« You have a layover long enough (typically 5+ hours).

« Canopy Park is not located in the airside transit zone.



Your Jewel Changi attractions ticket options

Ticket

Canopy Park

Mastercard®
Canopy

Bridge + Free
Canopy Park

Bouncing Net
+ Free Canopy
Park

Description

Explore lush gardens,
creative play
attractions, and scenic
walking trails at the top
level of Jewel Changi

Walk across a glass-
bottom bridge 23
metres above ground
for panoramic views of
Jewel’s indoor forest

and Rain Vortex.

Enjoy the thrill of
bouncing high above
ground on this giant
net suspended 8
metres in the air.

Highlight

Cheapest gateway
to Level 5 Garden
for relaxed exploring

Glass floor bridge at
23m, ideal for
stunning photos and
mild thrills

Only ticket offering
adrenaline rush,
perfect to burn off

energy

What’s included

4 Canopy Park zones -
Discovery Slides
Foggy Bowl (mist play)
Petal Garden

Topiary Walk

Canopy Bridge
Rain Vortex
Canopy Park (all 4
zones)

Bouncing Net
Canopy Park (all 4

zones)

Timed
entry

No

Usually no
(capacity
controlled

on-site)

Yes
(sessioned)

Height
restrictions

Best for

Families, including None

children & senior

citizens

All visitors, >110 cm,

especially photo children

enthusiasts need adult
supervision

Kids, teens & 2110 cm, grip

thrill-seekers socks
needed,
children <12
need adult

supervision



Your Jewel Changi attractions ticket options

Ticket Description Highlight What'’s included Timed Best for Height
entry restrictions
Walking Net + Take aleisurely walk Walk on airat 25 m, Walking Net No (queue All visitors >110 cm,
Free Canopy across a netted bridge  perfect for thrills & Canopy Park (all 4 based) comfortable with secure
Park while enjoying views zones) height footwear
breathtaking views of needed

the Canopy Park below.

Hedge Maze + Navigate Singapore’s Singapore’s largest Hedge Maze No Families & puzzle None
Free Canopy largest hedge maze indoor hedge maze, Canopy Park (all 4 lovers
Park with watchtowers perfect for puzzle & zones)

offering stunning nature enthusiasts

aerial views of the

intricate pathways.

Mirror Maze + Challengeyourselfina Fast, photogenic Mirror Maze No Teens & couples None
Free Canopy world of reflections illusion maze, ideal Canopy Park (all 4
Park and illusions at this for quirky photos & zones)

beautifully designed indoor fun

mirror maze.



Your Jewel Changi attractions ticket options

Ticket

3-in-1
Attraction
Bundle + Free
Canopy Park

4-in-1
Attraction
Bundle + Free
Canopy Park

Description

Discover the Hedge
Maze, Mirror Maze,
Walking Net, and
Canopy Park in one
value-for-money
bundle.

Enjoy Walking Net,
Hedge Maze, Mirror
Maze, Canopy
Bridge, and Canopy
Park with this all-
in-one ticket.

Highlight

Best short combo
(both mazes +
Walking Net)

without overload

Adds Canopy Bridge
to 3-in-1 package -
complete Level 5
attraction bundle

Timed
entry

What’s included

Hedge Maze No
Mirror Maze

Walking Net

Free Canopy Park

(all 4 zones)

Walking Net No
Hedge Maze

Mirror Maze

Canopy Bridge

Free Canopy Park

(all 4 zones)

Best for

Families & visitors

of all ages

Families, first-time

visitors

Height
restrictions

Guests
should be >
110 cm for
both Nets

Guests
should be
2110 cm
for Nets &
Bridge



Your Jewel Changi attractions ticket options

Ticket

5-in-1
Attraction
Bundle + Free
Canopy Park

All Access
Bundle

Description

Experience five
attractions including
Walking Net, Hedge
Maze, Canopy Bridge,
Changi Experience
Studio, and Canopy
Park.

Get full access to Jewel
Changi’s top
attractions fora
complete day of
immersive

experiences.

Highlight

Everything on Level
5 + Changi
Experience Studio
(CES) - outdoor fun
+indoor

edutainment

Get the ultimate
Jewel Changi
experience with this

all-inclusive bundle

What’s included

Walking Net
Hedge Maze
Canopy Bridge
Changi Experience
Studio (interactive
aviation studio)
Free Canopy Park
(all 4 zones)

Bouncing Net
Walking Net
Hedge Maze
Mirror Maze
Canopy Bridge
Changi Experience
Studio

Canopy Park

(all 4 zones)

Timed Best for

entry

Partial (CES Families, edu-
has timed curious travellers
entry, Nets

don’t)

Partial Mixed groups,
(some those who want to
attractions ‘doitall’

do, others

don’t)

Height
restrictions

Guests
should be >
110 cm for
Nets; none
for CES

Guests
should be 2
110 cm for
Nets &
Bridge; none
for CES



Your Jewel Changi attractions ticket options

Ticket

Changi
Experience
Studio
Package

Description

Journey through
aviation-themed
interactive games and
immersive exhibits
celebrating Changi
Airport’s innovation

and history.

Highlight

Indoor, tech/
aviation-centred

attraction

What’s included

Changi Experience
Studio - games,
simulations & airport-

related exhibits

Timed
entry

Yes (last
entry cut-
off)

Best for Height
restrictions

Aviation None
enthusiasts &

families



The perfect Jewel Changi itinerary for you

Ticket Ideal duration Itinerary breakdown

Canopy Park 45 min-60 min - Petal Garden (10 mins)
- Topiary Walk (10 mins)
+ Foggy Bowls (10 to 15 mins)
- Discovery Slides (10 to 15 mins)

Mastercard® Canopy Bridge 60 min-75 min » Canopy Bridge (20 to 30 mins)
» Photos (10 to 15 mins)

= Canopy Park (refer above)

+ Free Canopy Park

Bouncing Net 50 min-55 min - Briefing (5 mins)
- Bounce on Net (20 to 25 mins)
- Cool down at Canopy Park (20-30 mins)

+ Free Canopy Park

Walking Net 50 min-55 min « Briefing (5 mins)
- Walk on Net & Photos (15 to 20 mins)
- Stroll at Canopy Park (20 to 30 mins)

+ Free Canopy Park



The perfect Jewel Changi itinerary for you

Ticket

Hedge Maze + Free Canopy Park

Mirror Maze + Free Canopy
Park

3-in-1 Attraction Bundle
+ Free Canopy Park

4-in-1 Attraction Bundle +

Free Canopy Park

Ideal duration

40 min-50 min

40 min—-45 min

2.5hr-3 hr

3 hr-3.5 hr

Itinerary breakdown

- Navigate Maze (15 to 25 mins)
- Tower view (5 mins)
- Stroll at Canopy Park (20 to 30 mins)

- Navigate Maze (10 to 15 mins)
= Photos (10 mins)
- Stroll at Canopy Park (20 to 30 mins)

» Hedge Maze (20 mins)

= Mirror Maze (20 mins)

- Snack break (15 mins)

- Stroll at Canopy Park (45 to 60 mins)

» Hedge Maze (20 mins)

= Mirror Maze (20 mins)

- Break (15 mins)

» Canopy Bridge (15 to 20 mins)

+ Walking Net (20 mins)

- Stroll at Canopy Park (45 to 60 mins)



The perfect Jewel Changi itinerary for you

Ticket Ideal duration Itinerary breakdown
5-in-1 Attraction Bundle + Free 4 hr=5hr - Walking Net (20 mins)
Canopy Park - Hedge Maze (20 mins)

= Mirror Maze (15 mins)

- Canopy Bridge (15 to 20 mins)

« Lunch break + Stroll at Canopy Park (45 to 60
mins)

- Changi Experience Studio (60 to 90 mins)

All Access Bundle 5 hr-6 hr - Bouncing Net (25 mins)
« Walking Net (20 mins)
- Hedge Maze (20 mins)
= Mirror Maze (15 mins)
« Canopy Bridge (15 to 20 mins)
- Lunch/Stroll at Canopy Park (60 mins)
- Changi Experience Studio (60 to 90 mins)

Changi Experience 60 min-90 min - Interactive Zones (30 to 45 mins)
» Theatre show (15 to 20 mins)

« Exit via souvenir area

Studio Package



