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eSIM Installation

Step 1:

Step 2:

Select your home country, enter your 
mobile number and hit “Next”

Follow the instructions in your post-booking 
voucher to install eSIM on your phone.



Follow these steps after eSIM Installation

Step 3:

Settings Cellular (or Mobile Data)
worldmobile eSIM
Go to: > >

The new eSIM may be listed as any of these: ‘Personal,’ 
‘Business,’ ‘Cellular Data,’ ‘Secondary,’ or ‘Travel’.



Step 4:

Turn ON mobile data

Follow these steps after eSIM Installation



Steps to Follow: 
When at Home & 

When Abroad



At home:

Settings Cellular (or Mobile Data)
worldmobile eSIM
Go to: > >

Turn OFF worldmobile eSIM>

Steps to Follow: When at Home & When Abroad



Steps to Follow: When at Home & When Abroad

When abroad:
 

Turn ON your worldmobile eSIM and 
Turn OFF your primary SIM



On your return home:
 

Settings Cellular (or Mobile Data)
worldmobile eSIM
Go to: > >

Turn ON your primary SIM>

Turn OFF

Steps to Follow: When at Home & When Abroad



Troubleshoot



Troubleshooting

Follow these steps if you are facing internet connectivity issues. Please 
try to use data after each step before proceeding to the next one.
 

Step 1: Restart your phone
 

Make sure your primary SIM is turned OFF, your worldmobile 
eSIM is turned ON, and then restart your phone.



Troubleshooting

>

Step 2: Data Roaming

Settings Cellular (or Mobile Data)
worldmobile eSIM
Go to: > >

Data Roaming >

Ensure that Data Roaming is turned ON for your 
worldmobile eSIM.



Troubleshooting

Step 3: Select mobile network manually
 

Settings Cellular (or Mobile Data)
worldmobile eSIM
Go to: > >

Network Selection. >

Turn off Automatic, then manually select a mobile network 
until you are connected.



Troubleshooting

Step 4: Voice & Data

Settings Cellular (or Mobile Data)
worldmobile eSIM
Go to: > >

Voice & Data> Select an alternative 
connection

>

Still need support? Click to get assistance through WhatsApphere 

https://wa.link/qql1o8
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