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eSIM Installation

Select your home country, enter your
mobile number and hit “Next”

Your Unlimited eSIM ID:

Your Home Country
Select ¥

To auto-start your data plan abroad.

Your Mobile Number

Mobile Number

m Follow the instructions in your post-booking
voucher to install eSIM on your phone.
Your Unlimited eSIM ID:

Install eSIM on iPhone:

Option 1: For iOS 17.4 or later, Click here

Option 2: Take a screenshot of the QR code. Then go to Settings > Cellular (or
Mobile Data) > Add eSIM > Use QR code > Open Photos > Select the QR code
screenshot.

Option 3: Scan the QR code from another device or from a printout.

Install eSIM on Samsung_/ Android:

Option 1: Take a screenshot of the QR code. Then go to Settings > Connections > SIM Manager > Add eSIM > Scan QR > Open
the Gallery app/icon > Select the QR code screenshot.
Option 2: Scan the QR code from another device or from a printout.



Follow these steps after eSIM Installation

Go to: Settings > Cellular (or Mobile Data) >
worldmobile eSIM

The new eSIM may be listed as any of these: ‘Personal,’
‘Business,’ ‘Cellular Data,’ ‘Secondary,’ or ‘Travel’.

< Settings Mobile Data
-
Settings
Q, Search
Mobile Data
Sign in to your iPhone Set Up Personal Hotspot
Set up iCloud, the App Store and more.
Turn off mobile data to restrict all data to Wi-Fi
Jing email, web browsing and push notificatior
g Airplane Mode Default Voice Line Primary
B v
Bluetooth On A .
B I 3 Primary Or
[ W Mobile Data ]
3 Personal (
Personal Hotspot worldmobile eSIM
Add eSIM

Notifications

Current Period
Sounds & Haptics

Current Period Roaming
Focus

QB0

Screen Time
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Follow these steps after eSIM Installation

Step 4:

Turn ON mobile data

< Mobile Data

[ Mobile Plan Label Personal ]

Turn On This Line O

MANX TELECOM

Network Selection 02 - UK
My Number
Voice & Data 4G

Mobile Data Network

| Data Roaming O I

SIM PIN

Low Data Mode

ow Data Mode helps ita usa Wh
Low Data M ) ydates and
background tasks, such as Photos syncing, are

aused

Limit IP Address Trackina n
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Steps to Follow: When at Home & When Abroad

Go to: Settings > Cellular (or Mobile Data) >
worldmobile eSIM > Turn OFF worldmobile eSIM

< Settings Mobile Data

Mobile Data
Set Up Personal Hotspot

Default Voice Line

@ Primary

Used as "worldmoble"

At home, turn this OFF

Add eSIM

Current Period

Current Period Roaming
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Steps to Follow: When at Home & When Abroad

When abroad:

Turn ON your worldmobile eSIM and
Turn OFF your primary SIM

£ Settings Mobile Data < Mobile Data
Mobile Data worldmoble [ Mobile Plan Label Personal ]
Personal Hotspot Off Turn On This Line ()
Ir r lata tc 1 3 to F
] 1 ) br i tiC -
MANX TELECOM
Default Voice Line Hdroh Network Selection 02 - UK
My Number
Voice & Data 4G
Mobile Data Network
£3 worldmoble On
Abroad, turn this ON Data Roaming O
Add eSIM

SIM PIN

Current Period 951 KB
Low Data Mode
Current Period Roaming 0 bytes
ow Data M n
" Low Data h
E}} System Services 951 KB Backiar

—_— —_— Limit IP Address Trackina n



Steps to Follow: When at Home & When Abroad

On your return home:

Go to: Settings > Cellular (or Mobile Data) > Turn OFF
worldmobile eSIM > Turn ON your primary SIM

At home, turn this OFF

S . € Settings Mobile Data
Q, Search
Mobile Data
Sign in to your iPhone Set Up Personal Hotspot
Set up iCloud, the App Store and more.
| a | I
s Airplane Mode Default Voice Line Primary
Wi-Fi
At home, turn this ON
B Bluetooth On @ Primary
[ @ Mobile Data ] Used as "worldmoble"

Personal Hotspot
Add eSIM

Notifications
Current Period

Sounds & Haptics
Current Period Roaming

Focus

9680
ole

Screen Time
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Troubleshooting

Follow these steps if you are facing internet connectivity issues. Please
try to use data after each step before proceeding to the next one.

Step 1: Restart your phone

Make sure your primary SIM is turned OFF, your worldmobile
eSIM is turned ON, and then restart your phone.

S ! < Settings Mobile Data
Q, Search
Mobile Data
Sign in to your iPhone Personal Hotspot
Set up iCloud, the App Store and more.
I'j j Airplane Mode Default Voice Line
Wi-Fi
Bluetooth On

Used as "Primary"

Mobile Data ] £2 worldmoble Qi

Personal Hotspot
Add eSIM

Notifications

Current Period

Sounds & Haptics
Current Period Roaming

Focus .
@ System Services

Screen Time App Store O

QG0 08a



Troubleshooting

Step 2: Data Roaming

Go to: Settings > Cellular (or Mobile Data) >
worldmobile eSIM > Data Roaming

Ensure that Data Roaming is turned ON for your
worldmobile eSIM.

£ Mobile Data

[ Mobile Plan Label Personal ]

Turn On This Line ()

Network Selection
My Number

Voice & Data

Mobile Data Network

| Data Roaming O I

SIM PIN

Low Data Mode

Limit IP Address Trackina n



Troubleshooting

Step 3: Select mobile network manually

Go to: Settings > Cellular (or Mobile Data) >
worldmobile eSIM > Network Selection.

Turn off Automatic, then manually select a mobile network
until you are connected.

Mobile Data A
< | < Back Network Selection

Mobile Plan Label Personal [ _ M ——
Automatic
Turn On This Line (:)

vodafone UK

[ Network Selection 02 - UK ] 3 UK
My Number 02 - UK
Voice & Data 4G EE
Mobile Data Network 234 32
. ) Try selecting different
Data Roaming (:) Networks from the list
provided until you are
SIM PIN connected

Low Data Mode

ow Data Mode helps reduce mobile data usage. When

Limit IP Address Trackina n



Troubleshooting

Step 4: Voice & Data

Go to: Settings > Cellular (or Mobile Data) >

worldmobile eSIM > Voice & Data > Select an alternative
connection

Mobile Dat i
< Mobile Data { Back Voice & Data

Try selecting an alternative
T —

4G v

Turn On This Line O
3G

2G

Network Selection

My Number

VOLTE o

[ Voice & Data 4G ]

Mobile Data Network

Data Roaming O

SIM PIN

Low Data Mode

Limit IP Address Trackina n

Still need support? Click here to get assistance through WhatsApp


https://wa.link/qql1o8
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