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Expo 2025 Osaka Reservation — Step-by-Step Guide
1. Purchase your ticket on Headout

e After booking, you will receive an email with a PDF ticket. Click on “Start using” to
get your 10-digit Ticket ID.

2. Register for ExpolD on the official website

e Click this link to register for ExpolD
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1. Visit the ExpolD 2. Please read the 3. Enter your email 4. Click on the URL ir
registration site and Terms of Service for  address and touch the email you
click "Register for an  the ExpolD and "Send"”. received.

account here”. Privacy Policy, then
click "I agree and
wish to proceed”.

3. Next steps: Choose a Unique Expo ID


https://auth.accounts.expo2025.or.jp/auth/realms/expo2025/protocol/openid-connect/auth?scope=openid&response_type=code&client_id=ticket_web&redirect_uri=https%3A%2F%2Fticket.expo2025.or.jp%2Fapi%2Fd%2Fexpo_login%2Fcallback&nonce=2d9f997374d3e29e8c90fe2f83bdb017b4d04caf3f173fc23ed386460039c8e2&state=f18952bd5a45492f60662456d6696b2898f04c32532113c50acad5deb1d1eb48&code_challenge=n22LxzyY7sgl6nEPcVeqjfd5r9gaDUgo_o5xYwW4Ky8&code_challenge_method=S256

Make sure your Expo ID is one-of-a-kind—avoid common names like johni23.

It should be between 8 and 20 characters long.

Need inspiration? Try something like: axem41980 or 085lyfl.
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5. Enter basic 6. After entering the
information such as information, touch
a ExpolD*, password "Confirm" to register
and name on the the information.

profile entry screen.

4. In this step, click on the login page



confirm

Profile Registration
Complete

Please login with your registered information from the login
page and then register your preferred settings for identity
verification methods.
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5. Login with your created ExpolD and Password

6. Set Your Verification Method
For a hassle-free login experience—especially on your smartphone—we recommend
setting up biometric authentication (like Face ID or fingerprint).

7. From Ticket Purchase Page — Go to Home
After you finish setting up your Expo ID, you’ll land on the Ticket Purchase page.
Tap the Home icon at the bottom of the screen to continue.

Purchase tickets

We offer a variety of tickets that include discounts

based on usage duration and time.

Please cooperate with the reservation for
admission to ensure that many people can enter
smoothly. Additionally, by making a reservation,

you will also be able to apply for lotteries and

reservations for pavilions and events in order.

Up to 14 tickets can be purchased per transaction.
Up to 100 unused tickets can be owned per ExpolD.
However, some ticket types have their own limit of
tickets that can be owned.

Purchased tickets cannot be canceled or refunded.
You can also obtain a "Free ticket for children under 3"

and make reservations togethggwith your child under
3yearsold. Dﬁ
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8. Register Your Ticket ID
Scroll down to ‘Ticket Additional Registration’.
Enter your 10-digit Ticket ID and hit Add.
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Register additional tickets

Tickets obtained from sources other than direct
sales websites can also be registered in"My

Tickets”.

By registering additionally, you can make
reservations and apply for lotteries from this

site.
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Enter the ticket ID and click “Add" to register
your ticket. Repeat this procedure to
singgltaneously register up to 10 additional

tigkets at a time.

Additional ticket(s) to b
registere

There are no additional tickets to register.

9. Reserve your visit date and time



e After registration is complete, make reservation for visiting date and time

lick here tg

® You can reschedule your visit date and time upto 3 times (if required)
e Entry is not allowed without completing this process

10. You can check this video out for detailed steps. Video


https://www.youtube.com/watch?v=l_4mHQ4LCmE&ab_channel=Expo2025%E5%A4%A7%E9%98%AA%E3%83%BB%E9%96%A2%E8%A5%BF%E4%B8%87%E5%8D%9A
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